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Rep. Markey
sept.aber 27, 1993
Paqe tive

charge (for a five peroent franchise fee obliqationJ shall be
included in .q~ ..ount, the Oable operator canno~ provl<le the
cable .ub,criber a b.sfc bill for $28.~0, with a $1.~0 additlQnal
oh.rge a4de4 a. a franchi•• fee. Thu" the bill would .how a charge
of $30, but. the Qable operatQr would ha'Ve Ue right to include in
a 18CJend a IiItat.-ent that the $30 basic cable ..nice rate include,
a tive peroent franchise tee, wbioh amount to $1.50."

I have attached a oopy of Time Warner'. Rate Chanqe notice
sent to customers and tiled with the City. Alsc> at.tached are
••veral exampl•• ot bills.

copol.u.loB

It Is QJ1likely that the pUblicized J.ntent of the Cable AQt
that. 2/3 to 3/4 of con.umers Will .ee redUQtions 01,10. in th.l~
oab.le bill. -- wl1l be achieved in M~lvauke., unl••• 'the FCC mov••
•~iftly and .ffect.ively to r.quire cable operators ~o re.cind the
prioe !noreas.. in unregulated .ervice8 and to reject the u.. ot
newat.ive option .arketing to bill .ubscriber, tor newly-created
optional unregulated service••

There simply i. no explanat.ion, consistent with the intent of
the Congress in pa,.ing the 1992 Act, tor any FCC policy that ha.
allowed oable operator' to incJ:ea.e price. for unregul-.ted ,ervic••
withou~ advance notice, a. Time Wal"ner has done in xilwaulc... suoh
price hikes aimply allow cable co_pani., to .va~. rat. regulation
.nd prevent conaQm.~S from enjoyinq the eoonomic benetlt. to which
they aJ:'$ entitled under the law.

Thank you for the opportunity to oomment. I appreciate the
SUbcommitt.. oversight of important con.umer protection
legislation.

yours,..

onald A. Kui.i.
Cabl. Franchi•• Officer

Enolosures

oc: Chair, Utiliti•• and Licen••, COlUlitt••" MllV. CODon Council
Chi.f, FCC Mas. Media 8ureau tor Cable Televi.lon
Time Warner Cabl.
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AttaChment A

Comparison of Packaqe Prices, Showinq Reduction in Discount
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Time Warner cable
Packag_ PrlQ$

pr..~ Package I;

Prk;Jr to septelllbet 1

11cr 1: $10.045 (7:1 c:Jwmela)
ner 2: $13.65 (24 cb.aaneJs)

Remote: .,S(}
01akIe; 2.SO
Movie
Q,l'1: S12:H

11er J:
l1er 2:
WON/WTBS
Bf/DfIIc
CoJlVner
Remote
GuI4.e
Movie
Qultl:

Sl1~ (U dIaDDeIJ)
S1O.2.5 (Z2 dllaDdl)

2.20 (UmepJate4)
1.95
.48

2.63 (UIIl'Cfllatecl)

S.w1 (UnreguJalC4)

$43.65 $41.71
~COST:~ ~

DISCOUNT: S 3.80 $ 1.86

REDUCTION IN DISCOurm S 1.94
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AttaChment B

MilwaUk.e Rate Sheet for Time warner cable
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1810 N. 2nd Stree'
Milwaukee. WI 5rJ~' 2.3980

414-277-4032
Fax: 414-224.6155

l

)

~aust 30, 1993

Mr. Ronald Kubis
aly Hall Room 606F
200 It Wells Street
Milwaukee, WI 53202Dearpm:
In July we provided you with a brief letter discussina the 1992 Cable COnsumer Protec:tJon
and Competition Act of 1992. This new federal loplatfon will impact our business in a
variety of ways, affectlna both prices and proll:amminl. We regret that we were not able to
provide you- or our customers the aJSto~ 30 clay notice of rate ~es. How~er, the
Federal Comm1Q1icadoDS Commission (PCC) preempted such notice in order to meet their.
september 1 deadline for implementation. 11ie purpose of this letter is to provido as mucb
information as possible to apprise you of the effects of these new regulations.

BATE INFORMATION lEtrec:tJye s.gtem_ I, 1993)

lbe new cable le&iSladoD requires cable companies to adjust their rates accordiDg to
benchmark scbedWes presc:ribea by the FCC. You may have read media repol1s earUer this
year about anticipated reductions in cable rates. UDfornmately, diose reporcs were
premature and somewhat iaaccurate. Actual implementationofthe FCC scheduleswiD result
In some specific cable~ (such as for additiODal oullets 8IId remote controls) 1¢Dc
down. However, there will &Iso be new cllarges for certain table equipment Items, suCh as
converter boxes. These chqes are due to the FCCs requiremfDt that aU equipment be
priced separately, not as part Of a package. By breaking out these costs, the customer's toW
monthly bill may Inaease, decrease, or 5($)" the same depending on the equipmeQt used.

> j

The FederailegisIation does provide for cable companies to eliminate senior citizen discounts
and multi-pay package customer discounts. However, we have chosen to retain both our
senior dtizen discounts and package discounts for our aistomers.

Warner Cable customers in your community will be subject to tbese new rates effective
September 1, 1993. ~ince our QlStomers' monthly bUIs do not cycle.on Septembe~ 1, their
September bills will reflect B «partial month· adjustment.

-MUST CABBrfRETBANSMISSION CONSENT

Under the new FCC regulation, local conunercial broadcasters bad to inlonn us of their
election between "must carry" or "retransmission consent". Only Ch~~ls.18 (WVI'V) and
58 (WDJT) in our area chose "must cany". ;: -' '- 0:-.-.:..

• ..,. ... 4". • • .'. • •• .,.. ". ~ ..•
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COMMUNICATIONS
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"

We are pleased to infOl"Q1 you that we have signed "retransmission coasent" apeements with
WTMJ 1V 4 (NBC) ~d WISN TV 12 (ABC)J and are fiu,Urina an .-eenJ.eDt with wm
1V 6 (CBS). We have yet to reach apeement with Fox ~COV 1V 24) as weU 8$ some
Madison and Green Bay stationsl and some radio stadoDs2 DOW carded tn some of our
systems. AlthO\lgh we are confident we will read! agreement with the balance of the stadons,
if agreement is not reached, these stations may not allow us to carry them after October S.

" LA CABTE" SELECIlON OF PROGRAMMING

We are pleased to announc:e that we will also begin offerinl some of our programmiDg on
an "a la carte" basis. Customers will have greater choice and ftexfbility in $fleeting the
proll"mmjna of interest to them and their families. In your community, -wrss, WON, Ef
and Discovel)' will be available to be purchased separately.Q[ in a discOunte~ package.

FURTHER INFORMATlON SOURCES

These changes mandated ~.Congress and the FCC may be very confusin& for our custotnet$.
We are loina to provide iriformation on these issues throup several sources to aaswer p.y
q11eJtfons lOu or your. comtituel)ts may bave. For example, on Thesday, September 7th, at
6:30 p.m., I am hosd:Pa a 3G-mfnute live call-in show onMATA Channels 14/47 which will
be aVaf1able to viewers within the City of Milwaukee. We will ron this pr1)gram contfnuOU$ly
In your coJDJD'UAfty on Channel S2 from Friday, September 10th at 9:00 ..m. to Monday,
October 4th at 9:00 a.m. . .

We expect a sfgnflicantly~r volume of telephone calls durinI the next 60 days. We have
increaied our ataff aDd the numbers of lines to attempt to accommodate this volume;
however, customers may still experience longer dian normal dela!L. We appredilte your
patience 8$ W4' Implement these changes mandated by the Federal Govol'Dll1ent. Please see
endosed additional iDformation (lneludiJuz new mannel line up). H you have concerns,
please feel free to call me (277.4032) or Dev Greenberg (277-4f90). Be assured that we
sh,md by our commitment to provide all of our customers with the very best In·home
entertaiDmeDt services.

)
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NEW WABNJm CAILB - MU,WAUDJi RATE~,

EFfBCTIYB SRPIEMBEB 1, 1993

IN COMPLIANCe wlm:nm 1992 CABLE ACT

P. 13

)

RAtE CllAlGt:s: . Old lev
larner fCC nat_

IlII.llUDI Rate· late* (Decrease)

Basic service $10.45 $11.65 $1.20

standard Slniee Tier $13.65 $10.25 ($3.40)

CODverter (Ieqdred Oil all outlets) $0 $1.95 $1.95

co.biJed stuclard late
(witb COnverter) $24.10 $23.85 ($O.~5)

A 11 carte paenqe" $0 $2.20 $2.20

AddltioDaJ outlet $7.88 $0 ($7.50)

Pruiua Access Cbarqe _/add'l outlet -0- $3.42 $3.42
(plus .required converter daIrqt)

leIOte control $4.50 $0.48 ($••02)

Cbannel Guidi Kaqlzine $2.63 $2.63 -0-

Pnliu Pat!bGA 1*" $39.85 $39.15 000-

Praia PI<:Itaqe aUt $46.15 $46.15 -0-

Prwua hcbqe 3'" $52.45 $52.45 -0-

Prell1ll Pac:Qqe 4H I $58.75 $58.75 ..0-

Prell. Pac:Uqe 5*" $65.05 $65.05 -0-

PrBiu Pac:bqe ,,,. "9.20 $69.20 -0-

Sllior ~_Ht $24.10 $2••10 -0-

1 La cut, PreaiUl OlamIels
(SbowtIH, 'J'b. lo\'t8 QanDll, $12.55 $1).55 eO-
11IO, Cinmz, Playboy TV) Ncb taCb

A La carte Disney'''' $9.40 $9.40 -0-

ftt above lists tile nev cabl. rates for: city of Milwaukee residelltl. fiCj\U"U in parentheses r'pre5e1lt a
decreased C06t IIIIder the nev systn. rlCJ11re! tlitJlout parentheses represent an incrta$e.

tllilvl,*ee: Rates include entu:tainlent dJar9ts, city frlDChise tees and other relatld francbise c:ostl •

•* Cboose to receive ms, WGI, E! or Di~very at $.79 per cbunel or receIve all four dwmels for $2.20.
••• IbclucJts a 1. cart, pacbcJe.
tt.. Priced at $4.15 per lonth with two payor lOre package.
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TWC-MHwaukee
Standii'd Insatlatlon Charges

I AMOUHTS DelUCE FRANCHtSE FEES ANO APPUCABLE TAXES ]

I AetMty ~twauk..

New install

Recannee:t

Reconnect ~ Non-9ay

A.O·slReb:atesIFM InstaBs:
Se~l'1Ite trip
Elch~or

same Ufp
Second drop NqUired or

Imp ntqUlrwd (3 or
more outfet.)

VCR &AlB S'Wlthces:
separate trfp
Each addlttonll or

sametl1p

$wttdt (standlrdlbasfc)

Swltc:h/Upgrade (premka'n
~"".,,)

fNoowtre (per outfet)

Post.... (per CIUtIet)

Wd-"'" (per outlet)

S34.00

$22.00

$44.00

$26.00

$17.00

$17.00

$20.00

$7.00

S2.oo

$10.00

$28.00

137.00

$22.00

Custant WI,. (> 4 oudets) $26 Per hr.

)
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Attach1lent c

Ba.ic Service B1lls: Before and After Rate Regulation
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ACCOUNT NUMBER AMOUNT oue

•• ell £6 JELl» " 17.62

DUE DATE 9/29/93

~ MONTHLY STATEMENT

WV'NER CABLE
COMMUNKATIONS INC.

P.O. ao~ 2984
Mllwauk.,.. WI 63201-2994
Grla' Ptrf()rman~es.ev,,, Day.

.mIRAi. BUillie
• is N JiS: 61
MILWAUKEE WI 5~~22-~

PLEAse DETACH AND RETURN TOP PORTION WITH YOUR PAYMENT
-------------------~--

ACCOUNT NUMBER: II II •• , 1.1•• STATEMENT DATE: 9/09/93

PLEASE BE AWARE THAT WTBS t WGN. EI. AND DISCOVERY ARE NOW "OPTIONAL"
SERVICES. THESE CHANNELS, WHICH YOU HAD BEEN PAYlNG FOR AS PART OF
YOUR "BASIC" OR "STANDARO" SERVICES ARE NOW BEING BILLED TO YOU "A LA
CARTE". YOU NOW HAVE THE "OPTION" TO PURCHASE THESE CHANNELS INonl
DUALLY OR IN A MONEY SAVING PACK. SEE BILL INSER~ FOR MORE DETAI~5
YOUR RECURRING HQNTHLY SERVICE CHARGE WILL BE - $15.97
DATE I DESCRIPTION I AMOUNT

90993
******

91093

91093
91093
91093
91093

FCC RATE ADJUSTMENT 09/01/93 TO 09/10/93
CHARGES FR 09/10 TO 10/09

BASIC SERVICE • $~0.27

PUBLIC ACCESS/OTHER FRANCHISE COSTS •• 80~

WTBS/WGN
CONVERTER
FRANCHISE FEES
SALES TAX

1.65

11.07

1.50
1.85

.76

.79

CATV FRANCHISING AUTHORITY
FCC #: CITY OF MILWAUKEE
WI0438 200 EAST WELLS STREET

MILWAUkEE. WI 53202

AMOUNT DUE:

DUE DATE:

17.62

9/29/93

Payments received after 9/09/93 are not reflected In this statement.
WARNER HOME THEATRE SEPTEMBER HITS - MALCOLM'X,
GROUNDHOG DAY, AND THE CRYING GAME. ORDER NOW!

PAGE
1 OF 1

For automated cavment and account Information c811 271-9723.
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-". -- - - - -- - - ..- - ....- - - - - - - - - .--. _.... - --- - - - -

ACCOUNT NUMBER: e. 11 [3 JEt 22 2 STATEMENT DATE: 1/09/93

BECOME A MEMBER OF WARNER CABLE·S IIFREEquent Flicks" PROGRAM!
ORDER ANY WARNER HOME THEATRE PAy-peR-VIEW MOVIE AND YOU ARE
AUTOMATICALLY ENROLLED. EARN 1 VIEWER POINT FOR EACH MOVIE YOU
BUY. ACCUMULATE 8 VIEWER POINTS AND YOU ReCExve A FREE MOVI,E.
ORDER TODAY!

D~TE I
'If~**

11093
11093
11093
11093

DESCRIPTION

CHARGES FR 01/10 TO 02/09
BASIC SERVICE
OTHR FRANCHISE REL COSTS
FRANCHISE FEES
SALES TAX,

AMOUNT DUE:

DUE DATE:

I AMOUNT

9.15

.80

.50

.57

11.02

1/29/93

Paymentl received after 1/09/93 are not ,e".etect fn this statement
HEAT UP JANUARY WI WARNER HOME THEATRE. SEE SISTER
ACT, LETHAL WEAPON 3, HOOK, & PATRIOT GAMES.

PAGE
1 OF 1

for automated payment and account Information call 271-9723.
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Att.achJIent D

sample Bill. (Atter Rate Regulation)
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MONTHLY STATEMENT

\"'; .

f__AC_C_O_U_N_T__~_~_M",,;~;,;;.~;;"~;"'..I_1, AMOUNT oue
...... -..1· :.. -~.: :=. - .e:.' '.: ~ .....
-~ .-:0 -- _... ..:: ::: .
\j\ "II" - • ~_.

-.a. ·.i ~ :. .' ':.. '

•!o
::: .,.~ ..:.:
1 , .-

c.: .:.." c;"
::.:: __ .... -.J..

1
'",""l I
.~ .,J

-- .

31[:

MILWAUKEE WI 53215 118J
.. ~55f}, S ,

?f_E.~5E OETACH AND RETl,;RN TOP PORTION WfTJ-t YOUR PAYMENT-----------------
j

!ACCOUNT NUMBER: C!lC!III'-011...._•••_&_1 STATEMeNT DATE: 8/31/93

YOUR RECURRING MONTHLY SERVICE CHARGE WILL BE .. $67.61

DATE , OeSCRIPTION I AMOUNT

****** CHARGES FR 09/01 TO 09/30
90193 STANDARD PACKAGE: 20.81

BASIC SERVICE @ $10.27
STANDARD TIER t $9.74
PU8LIC ACCESS/OTHER FRANCHISE COSTS @ .soe

90193 HBO/CI NEMAX/SHOWT!ME/TMC 47.68
901.93 WTBS/WGN/El/OISCOVERY 3.00
90193 PREM PAC/ALA CARTE DISCNT 20.48-
90193 REMOTE CONTROL _...• 4}::
90193 GUIDE _-_._ _.,__. -,._ '- '-. ·~:i5=-~cf3 cONVDTrR" ----- -.
90193 AlO PREMIUM ACCESS 3.25
90193 ADDITIONAL CONVERTER 1.85
90193 FRANCHISE FEES 3.07
90193 SALES TAX 3.49

FCC #:
WI0438

CATV FRANCHISING AUTHORITY
CITY OF MILWAUKEE
200 EAST WELLS STREET
MILWAUKEE, WI 53202

AMOUNT DUE:

DUE DATE:

67.61

9/20/93

Payments received after 9/03/93 are not reflected In tn's statement.
PAGE

1 OF 1
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MONTHLY STATEMENT
ACCOUNT NUMBER AMOUNT DUe

,t ••1.' d. 39.91

DUE DATE 10/06/93

3101S00b620733 0003"1

AUK WI 53202-....

_ _ PLEASE OETACtLAND RETURN TOP PORTION WITH Y0u.R ~!,Y~~l:U: .._ ..~_.

ACCOUtIf NUMBER: STATEMENT DATE: 9/16/93

PLEASE BE AWARE THAT WTBS, WGN. E!, AND DISCOVERY ARE NOW "OPTIONAL "
SERVICES. THESE CHANNELS, WHICH YOU HAD BEEN PAYING FOR AS PART OF
YOUR "BASIC" OR "STANDARD" SERVICES ARE NOW BEING BILLED TO YOU "A LA
CARTE". YOU NOW HAVE THE "OPTION" TO PURCHASE THESE CHANNELS INDI~ 1
DUALLY OR IN A HONEY SAVING PACK. SEE BIL~ INSERT FOR MORE DETAIL~
YOUR 'TNt:: I"ILJN I ttl V ~I:.KY u.;t:. _ ......_- WILL BE- $41.18
DATE 1 DESCRIPTION I AMOUNT

91793
91793
91793
91193
91793
91793
91193

81793 PRIOR CHARGES
91693 FCC RATE ADJUSTMENT 09/01/93 TO 09/17/93

BALANCE FORWARD
CHARGES FR 09/17 TO 10/16
STANDARD PACKAGE:

BASIC SERVICE. $10.27
STANDARD TIER. 59.74
PUBLIC ACCESS/OTHER FRANCHISE COSTS' .80.

HBO
WTBSIWGN/El/DISCOVERY
PREM PAC/A~A CARTE OISCNT
REMOTE CONTROL
CONVERTER
FRANCHISE FEES
SALES TAX

.OlCR
1.26-

1.27'1'"

20.81

11.92
3.00

.91"

.46
1.85
1.95
2.10 .

CATV FRANCHISING AUTHORITY
FCC #: CITY OF MILWAUKEE
WI0438 200 EAST WELLS STREET

MILWAUKEE, WI 53202

AMOUNT DUE:

DUE DATE:

39.91

10/06/93

Payments received after 9/16/93 ate not reflected In thl. atat.....nt.
WARNER HOME THEATRE SEPTEMBER HITS - MALCOLM X,
GROUNDHOG DAY. AND THE CRYING GAME. ORDER NOW!

PAGE
1 OF 1
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ACCOUNT NUMBER AMOUNT DUE

27.98

. DUEDATE 10/08/93
'.

8:41 DOA/IRD

MONTHLY STATEMENT
~ ...~~.e -:<~~.7 -:- ~:3 M 0 H

f···· j~(I"~'''' .' .' .• it. ,I rr~·;'. ';' .. ' .
'. ,'" • 'to . ,f. ~" .. . 1" .r·

WRNERCA8lI
COMMUNICATIONS INC.

P.O.80x29a..
Mllwauk.., WI 53201-2994
Grtca P,1/o'",allces. /hery Day.

MILWAUKEE WI 53210~""

PLEASE DETACH AND RETURN TOP PORTION WITH YOUR PAYMENT- - - - - - - - - - - - - - -. -

~CCOUHT NUMBER: ••11'.2.'._7.'.'.•1 STATEMENT DATE: 9/18/93

PLEASE BE AWARE THAT WT8S. WGM. Et, ANP DISCOVERY ARE NOW "OPTIONAL'
SERVICES. THESE CHANNELS, WHiCH YOU HAD BEEN PAYING FOR AS PART OF
YOUR "BASIC" OR "STANDARO" SERVICES ARE NOW BEING BILLED TO YOU "A ~A

CARTE" • YOU NOW HAVE THE "OPTION"TO PURCHASE THESE CHANNELS INOIV p

DUALLY OR 1M A MONEY SAVING PACK. SEE BILL INSERT FOR MORE DETAILS
YOUR RECURRING MONTHLY SERVICE CHARGE WILL BE - $27.98

DATE I DESCRIPTION I AMOUNT

*****'ir
91993

91993
91993
91993
91993
~:'f)~3

91993

CHARGES FR 09/19 TO 10/18
STANDARD PACKAGE:

BAStC SERVICE @ $10.27
STANDARD TIER @ $9.74
PU8~IC ACCESS/OTH~R FRANCHISE COSTS @

WTBS/WGN/E!/OISCOVERY
PREH PAC/ALA CARTE DISCNT
REMOTE CONTROL
CONVERTER
FRANC;i:;:.3E FEES
SALES TAX

.80¢

20.81

3.00
.91
.46

1.85
1.32
1.45

CATV FRANCHISING AUTHORITY
FCC #: CITY OF MILWAUKEE
WI0438 200 EAST WELLS STREET

MILWAUKEE, WI 53202

AMOUNT DUE:

DUE DATE:'

27.98

10/08/93

Payments reoelYed after 9/18/93 ar. not reflected In this statement.
WARNER HOME THEATRE SEPTEMBER HITS - MALCOLM X,
GROUNDHOG DAY. AND THE CRYING GAME. ORDER NOW!

PAGE
1 OF 1

For automated D8Vme"t and account Information call 271·9723.
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..SIrricI (A C1b1133 c"la)
CIIJII sa.(B Cablt 3J.....)
PI*t1ll~ (A &B Cab&t66 "nMlt)

PnIItIIII MofII 0 .....,
.

Home Box0IIce
Showdme
Cl.....
The Movie CJuae1
The Oillll)' CbInIeI

'rem'•• Mcme DIICCIAU

......,a.,..
110.99
'10.99
'lUI

St.•
1'7.10
$1.00
11.00
11.00

P.3

The Dim.,. Cllaanel (Whell Purchued With AJq Odwr PnmiUlll CllaIUleI) SS.OO
Clntmax (WIlen Pun:haMd With 2 or More Prem1wIl CllaftDtl.) 15.00
AU Stat .rem.......... $34.00

·Sa.. 16.00 W_ YCIUI "'reb... All S'mDiua Serricel·

Equip..0 ......

~I.Ccnmner (PayaPtr·VilW CaPlblt)
Non-AddnuIb&t Coamtlr
RanuM Conuol

MIIceII.....ell.,...
Plaaram 0Wdt
vcaCIllrp
UnNlUIDeCl or Dama" Mdnnnblo COIMfW
UIU'ItUrMd 01' DIInIpd Naa-AddIIIII'o" C01MlW
UnreNmId or DuaIf'd......Conaol
R.etuIMd ChecIc Fee
La.. ,,,
AIB.Swilcb

~aa,..

V_pound , ...
Atrial· ....

Al-l1IDIId"'*'''
I.«......s.w.
~ 0It&tt 1DIta 0udItIVCI.eoa.uoa
M~ 0UdIl1 •..with PriInII1 'NaP.,..
NCHl-PIy Of 8IlII Cbeck......
U,...~s.mc.

Semce CbIqII (eu&on.lquipcaIaa)

$1.06
51.15
$0.40

S1.,'
55.00

5115.00
SI00.00

sa.OO
125.00

55.00
510.00

StntceCb.,..

SI09.6I
S 72.41
S 37.11
S 37.11
S 39.00
S 29.70
$ .7.1.
S 37.11
S 37.20

• A Pl'IIIddII ,.of 5% II 't" to ,., tGIal.-ll1J .,..ad .... kI -,our lacal CGIIIRlwU'J for
tbe .. ofpabUc ........

.'
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THE PRINCE GEORGE'S COUNTY GOVERNMENT ..fiJi

_.- !

O••ICI or CITIZER AND COH80MIR Ar~AIRS

Septembet 20, 1913

The Hono~.bl. Bdward Marker
Chairman, HouS. Telecommun cations Subcommittee
316 'ord Otfice Buildlnq
Waahington, D. C. 20515

D.ar Congre••man Markey:

Thank you for conducting h.arinq. pur.uant to the chang•• in
c.ble televilion xat•• and ••tvic•• mand.ted by the 1992 Cabl. .
Act and the lederal Communic.tion. Commi•• ion rul... Prine.
aeorge'. County, Maryland, i. one of the communit1•• wh.re rat••
fo~ basic cable service incr••••d. Northern ~rince aeorge'.
County is .exved by Multivi.lon and soutbern .rince G.orge's
County is ••rved by H.troViston.

prior to S.ptember 1, 1993, xate. for b••ia ••tvic. in
Prince George'. County were $3.00 per month for MultiViaion and
'2.45 per month for M.troVi.ion. A. of Sept..be~ 1,
Hult1Vtaion'. baate rata incr••••d to $11.5! p.r month and
MatroVillon's b••ic rate 1ncr••••d to $10.99 per month.-

MetroViaion'a monthly rate for their tier equiv.lent to the
eabl. programming .ervic. tier prior to S.pt..be~ 1 wa. '21.45.
To'get the .am. programming •• of S.ptember 1 co.t••ub.c~iber.

$2~.98 plus $1.10 franchia. f•• plua fl.85 fo~ a non-.4dr••••bl.
converter or $2.06 for an addr••••bl. conv.rter plul $.40 for a
rem~t. control. MultiViaion ' • comparabl. rat•• were $25.95 .nd
novco.t. $28.9' plul $3.05 for a conv.rter plus $.34 wire
maintenance f ••• Multivl.ion al.o·removed fOu~ channell (Home
feam Sports, Turner Network Televiaion, wwoa and WTBS) from their
cable pro9ramming .exvic. tl.~ and now ••ll,tbe. "a 1a carte" or
as a group which they call "Multivi.ion V.riety Packag.- for .n
.dditional $3.61 per month. To my knowledge, 8ubecribera were
not offered either the four a 1. carte at.tions or the wire
maint.nance f.e a. new option., but rather they app.ared itasizad
on lubacriber's tir.t bill after September 1. Subscribers must
inform Mult1Vi.ion they do not wan~ the.e ••rvic.. (negative
billing option).
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The Honorable Edward Markey
September 20, 1993
'age 2

I am'al.o very concerned about a plan Hultiviaion will
implement in December. They are bgi141n9 fiber optic. between
the .ain headend and other hub. in the County. When they
.witch over to fiber in December 1993, MultlVilion will acrambl.
aignala on the "eable proqrammin; .ervlceH tier, which will force
aubacribera to rent one of their converters, on the primary
outlet and allo on additional outlets. We have inquired about
thi. practice and MultiVilion verbally informed UI that building
the fiber fore•• them to "secure their .1gnal". ~rom whom?
Since subscribers can now wire their own hom•• , once the cable i.
into the home they can split the 119n.1 if they .0 wish. ' I
submit that .crambling their 11gnal il only a method to force
sub.cribers to rent converterl which iner••••• their revenue
while at the aame time making "eabl. r.ady Tva" u.ele•• in
northern Prince aeorge's County. The oth.r cable operator,
MetroVision, hal mil•• of tiber built and operational in aouthern
Prince George's County, and the only ehannels they scramble are
the premium. and pay-per-view. If ••ub.criber hal a dual input
cabl. ready television ••t in .outhern .rince George'. County,
they only n••d & converter if they tub.cribe to premiums or pay
per-view.

Another i ••ue i. tbat prior to September 1, .ervic~ calls
wete made at no extra fee to sub.criber••

mnclo.ed for your information are letter. the Commi••10n hal
wrl,tten to both the Bee and the cable operator expr••• ing concern
about new rat•• and .eryte•••

." I have allo'encloled for your peru.al a copy of rate chartl
for b4th operator. tor before and after September 1. A. you will
ob.erve from the rate car4., there appear. to be • rate incr.a••
which violate. the rate free.e in effect until November. The
only IUb.cEiber. 1n Prince Georg.'e County who experienced a
reduction in their monthly cable billa were tho.e who had
additional outlet. - and Multiviaion did not eliminate tho••
charge. completely, they .,till charge tor "premium aarvice '
duplication" ($3.00 per outlet).

£"d .. 80:21 £6( £2 d3S
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The Honorable Edward Mark.y
S.pt.mb.r 20, 1993
page 3

Thank you for 9ivlng local tranchiaing authoritt•• the
opportunity to bring our cona.rn. forward. If I can b. of
any a•• iat.nce, pl•••• teel fre. to contact me (301-952-3990).

nc.re1y,

Enclo.ut•• :
1. Letter to the rcc dated Augult 23, 1993.
2. Letter to Mu1t1Vi.ion dated September 1, 1993.
3. aeepone. from Mu1tiVi.ion dat.d September 13, 1993.
4. Letter to HultiV1e1on dated Septemb.r 14, 1993.
5. late card and channel line-up prior to S.ptember 1, 1993,

MUltiViaion; ,
6. Rate card and channel line-up effective S.ptember 1, 1993,

MultiViaion,
7. Rate card and channel line-up prior to September 1, 1993,

HetroViaion,
B. aat. card .tfective September 1, 1993, M.troviaion.

cc: The Honorable Steny Hoyer, Memb.c of Congce••
~h. Honorable Albert Wynn, M••ber of congr•••

., .
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THE PRINCE GEORGE'S COUNTY GOVERNMENT 'lJi.i'

.....

red.ral ca.auaicaetone Co..ilelon
1919 N St~••t, N. W•.
Walh1ngton, D. c. 20036

Dear Sir/Madam.

The Cable Televl.1on CO•• t •• l0ft 11 en. local !r.noni.\n9
autnorl~y for Prine. a.0Et." COunty, Maryland. On. at our cabl.
op.raeor. n.. pr••entad a Icenario ~ftlCh ••••• to be .441'••••4 1ft
tn. eva.ion .ect10n of the rate r"ul&t1one (ICC 93-185).

Tne cable op*raeor hal \ndicated tnae al of th••zf.c~lve

date of the new cabl. rat. revulationa, noe only w111 the rat.a
chan" in accordance wlth tn, new rule., but ener. will alia be
chang•• to tn•••~lc•• provided. Specifically, four channel.
wn\ch n.ve b••n lnclude4 in chell' -expanded ba.,cu t1'r of
••rv1c. will b. r ..oyed and .014 -a la cart.- (RTI, TIT, WOI, and
WTlS). Eacb chann.l can b. ord.red .eparaeely, or two for &
c.rta1n grice, o~ thr•• for. dll'.r.nt pric., or all !aur at
&noth.r pric.. Th••• four ebann.la w111 no 10n9.r b. on-wftat wa•
••••nc1ally the cable pr09raaain9 .ervic. t1.r.

Foocnoee 11'1 on pa9. 28' ot tn. regulacion. Itat... ItTn.re
1. no evldence chat o,er.toro. would or, .1 • bu.1ft••••att.~,
could .ftl~e pro9r".1D9 p~,v1oualy otf.ced .a paft at .. t~.r to
'a 1a cart.- .tatua, 1••• , a par-channel or ~.r-pr09r&a ote.rint,

. to .~91~ the rat. regylac\oft .ppl1Ga~1. to ti.r•••• Q

page 281, paratf._ 451 atat... I'We al.o bell... t1\&t the
tollow1n; p~.ctlc•• , ~! ,.cabl1Ina4 by cfte .Y~denc" ar.
eva.lon.. (1) 1.p11c1' rac. 1Der••••• ' (2) a li9nif1cane
decline ift cu.ta-ar l.rv1c. wlCnouc a 11.11ar d.el~n. 1ft pr1ee,
and (3) 4e.,_19. practic•••\aCtl a. i.pmp.r coat .hi ttiq or
inc.atlonally .l••caciftl r.venuel. An 1.pl\C1t rat. incr.a••
wou14 include, for ...pl., a 4.ar•••• ift tn. ruabe,. of
prOlza..in, ••rvice. oCI.red, all OCher COIC. ~.in9 equal,
witbo~' • d.ar•••• in rac.e. (roo,not. 1111) 81.ilarly, a
.19niflcant decline 1ft cu.co••r I.~vla., luch .1 'no 10ftl.~

'I'QVtdift9 • ,rograaa1q 9'114. (all oth.r calC. _1119 equal),
withOUt:. ,.n accOilpanying dac~.ale 1ft 'I'1C., wouleS be d...eel an.. '

County AdmInistration Bulldlng - Upper Marlboro. Maryland 20772
TOO-(30l)-92S-5167
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red.cal Ce-aun1ca~10ft.Ca.ai••ion
AU,,,,ac. 23, 1993'at. 2

ev.••10n ot.our ~.t. ~.,ul.tion.. (rootno'.11") In tha•• f1~.t
foWO 1n.tanc.., an ope..atOc, 1n.,••d ot pl'Opali", a ~a'. 11l01'••••
,ubjeo~ to o~ ~~.., ha••~t"P&ed to a.~1l .ol'a pro&lc.. by
dac~•••1n9 .arvio•• oft.rad to .UblGl'l~•••• N

Pootnoc.. 1165 .t..... flAIL oper.~or l'acluc1nt pr09...i.,q ••rvic',
witno"'t • pric. reduotiOn would have to ~11. for .. balle ••rviee
rate \net•••• \f baale lerYlca'pr09ra••lng wa. afteeted, and
would b. IUbject to Comai••1on ec.plaint r.vi.w it cabl.
groqralllll:i.ng .erY lce otf.rlng. were daerelllaad."
FOOf-note 1164 Itate'l It An op.~.tor reduain, .e"1ee in thi_
t ••nion wo~ld n4V, to fila tor .. da tacco rat. ~ncrea•• Wllh
local f.nchl.1ng authorlt1e. If tha ••rv1ce. tn l ••ue wer.
primarily •••ociated with the ba.ie ti.r, and would b••ubjlet to
.. c~pl.\nt o~ ~nr •••on.ble cable programain9 ••rY1ce rat•• if
tne .Irvic•• 1n i ••~. weI" al.ociated wit~ uppal', non-pc..1ua
t.terl.1I I

It a••m. to ua thac our c.ble operator gannot f ••OV.
chann.la from a tier wltho~c con••,uenc.., 1••• , a r&~a dacrea••
tor ~h&~ e\.r. Uowever, it 1. not cla,r to ~. whether or not tn.
action <S••cribed aboVe con.tituta. ev'aioa. It would be
a~pr.elat.4 If tn. rcc could 9iv. u. direct10n ao we will be a~le
to deal with call. troa .Ub.crib.r.. Thank you 1n adVanc. for
your coneid.r.tion.

, .

ael Ka~i. eo.'.110, A••OCla~e COue,y A'torn.y
Michel. 'Ucker lOaner, Direa~or, OCCA
C.ble '.levi.ion Cc.al'.'onera
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ntE PRINCE GEORGE'S COUNlY GOVERNMENT V,

orrICK 01' CIfXZ. AalD COM.lItO AI'AIU

'.'

Mr. David A. Wil.OD
Viae Pr••1dene and a.neral
Hult1Vt..ion Cabl. TV
9609 Ann.poli. Roa4
Lanh... MD, 20706

Manag.1'

0••1' Hr. Willon.

'1'''ere are I.ver.l a.p.ot. of UulCiVl.ion'. new rat.,
Itruatur. abou~ wnich tne Coaa1l.ioft ba. que.elon••
SpecificAllyt

1. 're.1u•••rviae dupllcae~on - $3.00 p.r ouelet.
Paragraph 307 oe t.he race requl.tion rul•• (pag. 194) Itat•••
'1 ••• 'l'nuI, it an opel'acor incur. aCScl1tional cnarga. eol'
pr09ramaln9 ca~l'ied Oft ~a.ic o~ c.bl. '1'091'...1n9 ch&nftal. chac
1t tran••it.. to additional outl.,., tho•• Charge, would b.
propezoly r.aovel'ed 'bl'OUla a aontAl, chait' levied for additional
outlet. in fact r.c.lvint that pI09l:a_1nq. Th.t aoncnly c1\&r9
would b. it.iced to the opel'.tOI'" additional PI'OII:...tDg
co.e...... Pl•••• intor. u••• to wh.'hel" the prut",••,rvial
pr09I"....I'. ch.~. M&&1.ciVi,loft for 1"1••pU,Oft 0' th.il' ••&'V1c., on
addieional outl." and it "n.y do, wnat tho•• e••• arl. . IC the
pr09I''''1' etlal'ge. MuJ.tiVt..:t.oft • fe. '01: pcov1dift9 their 'Irv1c.
on adalt10nal outle•• , 1. 1001 of che cbal',e co aubecr1b.l'a
r.t~ned to tb. 'COl'....~?.. '

2. • ....lv. btl11nt optl~a. • ....r6pb 438 (pa,. 274)
of the rul•• ,ut... "W. find thac, unde.. the 1992 Ca~l. Act, to
~ billed to~ .ny cabl•••rvio•• aubacrib.1' au.t .Ceir••tlv.ly
I'e,u••• auab ••"lc.. .UGh reque.c. eu be ••• ol'all, 01' In'
writln'...... Ia ll,he oC thi. 1...._,., did *lttVi.tOft ,lye
th.ic ..•ub.c~tb.l'. the optioll of Ol'd.clA, tb. ·wil'e ••tnten.nce
f .....rut tn. -Hu1tlVi.loa vartetoy paclc&t.·" '1......plaiDe
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HI'. David A. W111101\'.pc..ber 1. 1993
Pa,a ~,

Th.ft~. you ear. ClOII,lac. and u,ecUt10Y. 1'••10"••'

lnoece1y,

'VI~ft.of""..:.-- F.~.4
ohn I. Aa_ew, Sr.
Ixec~'1ve D1reacoc
Cable Televi.ton Co••ia.ion

ce. Cable Televiaton Coaa1••ioner.
Mionele Tucke~ RoaRer, Oiteteor, OCCA
Kae1e Co.'.lle, A.aectat. COunty Actorney

•
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